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Credit Hours 
Points allocated by the institution to describe the 
amount of work or volume of learning expected to pass 
an academic award or units or other components of a given 
educational program.

Domains of Learning Outcomes 
The NQF groups the kinds of learning expected of students into four 
domains and describes learning outcomes at each level in each of these 
groupings. The domains are: knowledge, cognitive skills, interpersonal 
skills and responsibility, communication, information technology and 
numerical skills, in addition to psychomotor skills. This fifth domain 
applies only in some programs.

Knowledge   
The ability to recall, understand, and present information, including: 
knowledge of specific facts, knowledge of concepts, principles and 
theories, and knowledge of procedures.

Cognitive Skills
They include the ability to:

-	 Apply conceptual understanding of concepts, principles, 
and theories.

-	 Apply procedures involved in critical thinking 
and creative problem solving, both when asked to 

do so, and when faced with unanticipated new 
situations.

-	Investigate issues and problems in a field 
of study using a range of sources and 

draw valid conclusions.
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Interpersonal and Responsibility Skills
They include the ability to:
- Take responsibility for their own learning and continuing personal 
and professional development .
- Work effectively in groups and exercise leadership when 
appropriate.
- Act responsibly in personal and professional relationships
- Act ethically and consistently with high moral standards in 
personal and public forums.

Communication, Information Technology and Numerical Skills 
They include the ability to:
-	 Communicate effectively in oral and written form
-	 Use information and communications technology
-	 Use basic mathematical and statistical techniques

Psychomotor Skills 
This fifth domain involves manual dexterity, and applies only in 

some programs. They are extremely important in some fields 
of study. For example, very high levels of psychomotor 

skills are required for surgeons, artists, or musicians.

Working Environment
Place and circumstance surrounding 

jobs and employees inside a single 
institution. 

Infrastructure 
The underlying structure 
that facilities work to employees 
within the institution such as, telephones 
and computers.
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Corrective Action
Action taken to correct the error occurring at work and detected 
during inspection and review. 

Preventing Action
The action taken to prevent the occurrence of mistakes at work 
and thus protects the institution against its sequels.

Customer Satisfaction 
Happiness and satisfactory felt by the consumer for the service 
or product he/she obtained. This satisfaction is the primary 
goal of quality in all its principles. The institution would not 
be considered as good unless it has received consumers ‹ 
satisfaction for its products and services.

Training
Training on new procedures and information that provide the 
individual with skills to improve his performance quality in 
work.

Peer Evaluation 
Evaluating and submitting reports about a given program 
/ institution or a part of the institution by expert external 
evaluators from similar institutions or professions and are 
specialists in the field concerned. 



Peer Reviewer
A staff member of the same 
specialty from another institution, 
who can, with no conflict of 
interests, contribute to the revision 
of educational program for the 
purposes of accreditation or internal 
quality assurance .

Facilitator 
A senior faculty member with 
experience in the educational 
institution who facilitates the peer 
review process during site visits . 

Stakeholders
A group of people who are 
legitimately interested in the 
institution›s educational activities, 
in terms of the quality of education 
standards, system effectiveness, 
and processes in place for quality 
assurance. Moreover, accurate 
identification of the type and scope 
of stakeholders groups and their 
disparate interests depends on the 
institution›s mission and its range 
of educational activities as well 
as local conditions. Examples of 
stakeholders are: students, graduates, 
faculty members, employers and 
relevant bodies.

www.qualitykku.edu.sa

Research and 
Scholarly Activities
Educational institution 
offers opportunity 
to practice scientific 
research and achieve 
scientific projects 
and activities, to 
provide students with 
the experience of 
research and practical 
implementation of what 
they learn.

Community 
Involvement 
Contribution of 
institutions and 
community associations 
interested in academic 
activities, to develop 
education through 
providing constructive 
opinions and financial 
support –if possible –to 
educational institution. 
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